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The concerns of critical education in light of the activation of the saying
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Abstract :Critics often posed the problem of acculturation and its mechanisms as a

cultural fact before it was a literary phenomenon that had to be treated by critics.
Consequently, in the practice of some of them, the criticism was aimed less at people
than at the updating of theories, the renewal of the analytical approaches associated
with them and the cultural contexts which saw their origin; as well as their
development, decline, renewal and originality. Nevertheless, researchers have divided
their apprehension of acculturation, in general, into at least two contradictory
categories: a group which considers culture as an intellectual and cultural interaction
between two unequal parties, and another category which considers that culture n is
nothing but the intellectual and cultural colonialism practiced by the strong over the
weak: this article therefore aims to resuscitate the acculturation proper to criticism by
taking - fundamentally - into account its concerns, in the light of the advent of
"criticism of criticism".

Keywords: Criticism;  Acculturation, Mechanisms, Approaches, Intellectual
Interaction; Critics' views of criticism.
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Résumé : Les critiques posaient souvent le probleme de l'acculturation et de ses
mécanismes comme un fait culturel avant qu'il ne s'agisse d'un phénoméne littéraire qui
devait étre traité par les critiques. Par conséquent, dans la pratique de certains d'entre
eux, la critique visait moins les personnes que la mise a jour des théories, le
renouvellement des approches analytiques qui leur sont associées et les contextes
culturels qui ont vu leur origine; ainsi que leur développement, leur déclin, leur
renouvellement et leur originalite. Neéanmoins, les chercheurs ont réparti leur
appréhension de l'acculturation, en général, en au moins deux catégories contradictoires:
un groupe qui considére la culture comme une interaction intellectuelle et culturelle entre
deux partis inégaux, et une autre catégorie qui considéere que la culture n'est rien d'autre
que le colonialisme intellectuel et culturel pratiqué par les forts sur les faibles: cet article
vise donc a ressusciter l'acculturation propre a la critique en prenant - fondamentalement
— en compte ses préoccupations, a la lumiére de I'avénement de " la critique de la
critique ".

Mots-clés : Critique ; Acculturation, Mécanismes, Approches, Interaction intellectuelle ;
la critique de la critique.
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Abstract: This article gives an account of the concept called "University Discourse"
approached, in the case of the culture specific to the Arab world under the problem
of the constraints of what is commonly called " Scientific Vulgarisation " which is
struggling to emerge, if not to clear up , in the culture with Arab tradition, with
reference to the language, and of that which relates to the norm - or normalization -
linguistic (phraseologies, scriptural practices). There is everything in this
contradictory assertion: first of all the article examines the justification of said "
contradictory assertion ". A detour of floating definitions goes without saying. Then

our text will be assigned a set of suggestions whose product will not be immune to
criticism. Hence the spirit of analysis and reconfiguration of the names and concepts
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which relate to them implicitly or officially cataloged in the rites of discourses
mainly specific to the culture obviously mentioned.

Keywords: Discourse - University - Scientific Vulgarisation - Standardization —
Disciplinary - Academic Writing - Knowledge - Didactic transposition -
Reformulation - Paraphrase - Knowledge - Media - Didactics - Adaptation -
Diffusion - Culture — Awareness

Résumeé: Cet article rend compte du concept appelé "Discours Universitaire"
abordé, dans le cas de la culture propre au monde arabe sous le probléme des
contraintes de ce qui est communément appelé "Vulgarisation Scientifique" qui
peine a émerger, si ne pas éclaircir, dans la culture de tradition arabe, par rapport a
la langue, et de celle qui se rapporte a la norme - ou normalisation - linguistique
(phraséologies, pratiques scripturales). Il 'y a tout dans cette affirmation
contradictoire: tout d'abord l'article examine la justification de cette «affirmation
contradictoire». Un détour de définitions flottantes va sans dire. Ensuite, notre texte
se verra attribuer un ensemble de suggestions dont le produit ne sera pas a I'abri des
critiques. D'ou I'esprit d'analyse et de reconfiguration des noms et des concepts qui
s'y rapportent implicitement ou officiellement catalogués dans les rites de discours
principalement propres a la culture évidemment évoquée.

Mots-clés: Discours - Université - Vulgarisation scientifique - Standardisation -
Disciplinaire - Ecriture académique - Connaissances - Transposition didactique -
Reformulation - Paraphrase - Connaissances - Médias - Didactique - Adaptation -
Diffusion - Culture — Sensibilisation
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Raphaélle Fouillet, Retour sur le concept de la transposition didactique, Revue Didactiques, n°1 : ki *

(Numéro thématique : Les effets didactiques de la transposition de savoir dans I’appropriation de la
langue en expression comme en compréhension), Laboratoire de Didactique de la Langue et des
Textes, Faculté des Langues et des Sciences Humaines et Sociales, Université Dr Yahia Farés, Médéa,

janvier-juin 2012, (p.28-40), p.32.
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Ed. Trans-Europ-Repress (Coll. TER bilingue), Paris, 1998, p.161.
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Didier Deligniéres, Vers une pédagogie des compétences : apprendre & gérer la complexité. in :_u '

Innovations théoriques en STAPS et implications pratiques en EPS (éd. M. Quidu), Ed. L'Harmattan,
Paris, 2014 (pp. 478-489).

Olivier Cachet, « Professionnalisme des enseignants et complexité :vers une conception : ku &

dynamique de I’agir », Lidil [En ligne], 39 | 2009, mis en ligne le 01 décembre 2010, consulté le 04
mars 2020. URL : http://journals.openedition.org/lidil/2747 ; DOI : https://doi.org/10.4000/1idil.2747

Christian Puren, La didactique des langues étrangéres a la croisée des méthodes : : b °
essai sur I’. Eclectisme, Ed. CREDIF-Didier (Coll. Essai), Paris, 1994, p.15.

Charles Henry, Le contraste, le rythme, la mesure, Revue Philosophique de la : bk *°
France et de I’Etranger, T.28, Ed. PUF, Paris, Juillet-décembre 1889, (356-381), p. 358.

Joél de Rosnay, L'écologie et la vulgarisation scientifique : de I'égocitoyen & : v
I'écocitoyen, Ed. Fides / Musée de la civilisation, Montréal, 1994, p.08.
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Robert Galisson, Regards croisés sur I’usage des technologies pour I’éducation: La disciplinarité
(partie 1), ELA, n°® 134 (Usage des nouvelles technologies dans I’enseignement des langues

étrangéres : Collogue UNTELE de I’Université de Technologie de Compiegne, les 28-30 mars 2002),
Ed. Klincksieck, Paris, Avril-juin 2004, (p.137-150), p.143.
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terminologie, in Encarta ® 2006. © 1993-2005 Microsoft Corporation. 1 i3 & ¢la LS N
salise LLjAUrélien Sauvageot, (1897-1988) & V) 4ulSl) mlhas iyl 8 zslsll 40l 3y )

(Sl sa5) A 50a« Toute une littérature a été déja publiée sur la définition du mot et il ne

saurait étre question de revenir ici sur ce probleme autrement que pour établir quelques
constatations de portée générale »: A. Sauvageot, Du mot, in La structure du langage, Ed.

Publications de I’Université de Provence, Aix-en- Provence, 1992, (p. 127-135), p.127. W<
clhas Jaind e (andl #lal) Jsa Galaall 1 8 sls(Discours) lheas (Parole):« Le discours

n’y est pas autre chose qu’un nouvel avatar de la (parole) » : Michel Pécheux et Catherine
Fuchs, Mises au point et perspectives a propos de l'analyse automatique du discours,
Langages, n° 37, CNL, Ed. Larousse/Armand Colin, Paris, 1975, (p. 7-80), p.79.
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Le Petit dictionnaire Le Robert de la Langue Francaise : dictionnaire alphabétique et %
analogique de la langue francaise. Ed. Dictionnaires le Robert, 2004. p.2812.
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Joél de Rosnay, Op. cit. p.08. %
Pierre Lerat, Langue de spécialité, Ed. PUF, Paris, 1995 : jli %
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Michel Foucault, Archéologie du savoir, Ed. Gallimard, Paris, 1968, p.153. : ki

Barthes Roland. L'effet de réel, Communications, n° 11 (Recherches sémiologiques : & 2

le vraisemblable), Paris, 1968, (p.84-89).
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Communications, n° 63 (Parcours de Barthes), Paris, 1996, (p.81-100), p.86.
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Patrick Charaudeau, Pour une interdisciplinarité "focalisée" dans les sciences : i 3°

Béatrice Fleury et :<lx<; <humaines et sociales, in Questions de Communication, n°21, 2012,

Jacques Walter, « Interdisciplinarité, interdisciplinarités », Questions de communication [En
ligne], 182010, mis en ligne le 01 décembre 2012, consulté le 03 mars 2017. URL:
http://questionsdecommunication.revues.org/409.
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Maurice Merleau-Ponty, La phénoménologie de la perception, Paris, Ed. Gallimard : g
(Coll. NRF / Bibliotheque des idées), Paris, 1945, p.453.

: k% Nicolas Adel, Anthropologie des savoirs, Ed. Armand Colin (Coll. U / Sciences
Humaines & Sociales), Paris, 2011, p.193.
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vulgarisation méthodique et imprudente, Revue d'histoire des sciences, T.44 / n°3-4, Ed.
PUF, Paris, 1991. (p.313-323), p.318-320.

Georges Steiner et Cécile Ladjali, Eloge de la transmission : Le maitre et I'éléve, Ed. : i
Albin Michel (Bibliothéque Idées), Paris, 2003.
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Yves Jeanneret, Le choc des mots : pensée métaphorique et vulgarisation : kg

scientifiqgue, Communication et langages, n°93, juillet-septembre, Ed. PUF, Paris, 1992, p.
99-113.
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Patrick Charaudeau, "Le contrat de communication dans une perspective : ki >

langagiére : contraintes psychosociales et contraintes discursives”, in Psychologie sociale et
communication, Bromberg M. et Trognon A (dir.), Dunod, Paris, 2004, consulté le 16 mars
2017 sur le site dePatrick Charaudeau - Livres, articles, publications.

URL.: http://www.patrick-charaudeau.com/Le-contrat-de-communication-dans,89.html
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P. Charaudeau, Le contrat de communication dans une perspective langagiere : ’
contraintes psychosociales et contraintes discursives, in Psychologie sociale et
communication (dir. M. Bromberg et A. Trognon), Ed. Dunod, Paris, 2004.
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Actions, J.F. Halté, Université de Metz, 1993, consulté le 17 mars 2017 sur le site de Patrick
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64

——
| —



65— 27 noeiuall — Jot stall/ cpals) lent] Sesalall Gig o) 3laa

AN Al gl Gedadl) e pall (AR Uil Jiiad Byj) tlasled] seacs Luyall 28EN (e syl *
Patrick Charaudeau, Le Discours d'information médiatique: la construction du : ks ™

miroir social, Ed. Nathan (Coll. Médias-recherches), Paris, 1997, p.74.
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guerre, Louvain-la-Neuve, Ina-De Boeck, 2001.
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Closing mosques between jurisprudence and healthy-law
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Abstract : The Ministry of Religious Affairs issued its decision to close mosques in
order to avoid meeting people so that the disease does not spread between the
difference of jurists on the issue of closing mosques as holy places and health, law
and policy men agree that the decision is correct, and the provisions of public places
where the infection abounds, which raises questions. There is a great deal about the
possibility of jurists agreeing about the word A common between them, like other
specialists in other fields.

Keywords: Algeria, prayer, specialty, mosque, epidemic

Résumé: Le ministére des Affaires religieuses a rendu sa décision de fermer les
mosquées afin d'éviter de rencontrer des gens afin que la maladie ne se propage pas
entre la différence des juristes sur la question de la fermeture des mosquées en tant
gue lieux saints et de la santé, la loi et les hommes politiques conviennent que le
décision est correcte, et les dispositions des lieux publics ou l'infection abonde, ce
qui souléve des questions. Il y a beaucoup de possibilité pour les juristes de
s'entendre sur le mot A commun entre eux, comme d'autres spécialistes dans d'autres
domaines.

Mots-clés: Algérie, priére, spécialité, mosquée, épidémie
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Abstract: Childhood institutions are always trying to find a suitable alternative to
what the child has been deprived of or to replace the missing elements in his life, in
order to integrate the opportunities for formation and education and refine his
distinctive talents naturally, especially in the sensitive aspects through which the
child's character is built by the extension programs and modern education
technologies ; especially in early childhood ; which contributes to the modification
of the child's behavior and it effects the building of his personality. Also, it increases
his artificial intelligence. Hence, in order to reach these goals, the State have
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endeavored to provide all the necessary facilities for the Childhood Care Homes to
protect this fragile category and ensure their rights. By providing all the necessary
means to ensure the preparation of these children to be able to face life's challenges.
Thus, in this paper, we discussed the Childhood's Homes system in some Arab
countries by examining their legislation which provides a social service to protect
the deprived children of family care.

Keywords: Child ; Childhood's Care Homes ; Social welfare ; Arab Laws

Résumé: Les institutions de I'enfance essaient toujours de trouver une alternative
appropriée a ce dont I'enfant a été privé ou de remplacer les éléments manquants
dans sa vie, afin d'intégrer les opportunités de formation et d'éducation et d'affiner
naturellement ses talents distinctifs, en particulier dans le les aspects sensibles a
travers lesquels le caractére de I'enfant est construit par les programmes de
vulgarisation et les technologies éducatives modernes; surtout dans la petite
enfance; ce qui contribue a la modification du comportement de I'enfant et a la
construction de sa personnalité. De plus, cela augmente son intelligence artificielle.
Par conséquent, pour atteindre ces objectifs, I'Etat s'est efforcé de fournir toutes les
installations nécessaires aux foyers pour enfants afin de protéger cette catégorie
fragile et de garantir leurs droits. En fournissant tous les moyens nécessaires pour
assurer la préparation de ces enfants a faire face aux défis de la vie. Ainsi, dans cet
article, nous avons discuté du systeme des foyers pour enfants dans certains pays
arabes en examinant leur législation qui fournit un service social pour protéger les
enfants privés de soins familiaux.

Mots-clés: enfant; Foyers de soins pour enfants; Bien-étre social; Lois arabes
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Crimes of violence against children in the light of the rules of public
international law
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Abstract : Violence against children crimes occupied the international community
as a whole due to its prejudice to the most fundamental rights enjoyed by the
individual namely the right to life and physical and psychological integrity, and its
gravity is reflected in the attack on the weakest segment of the human race, which is
the child which leads to severe damage both at the private level of the child victim
of violence Or to his family, and at the public level by disturbing the general
security and stability of the community. This natural weakness of children has
compounded the responsibility of the international community to care for, protect
and give them a set of integrated rights and to grant them additional rights that
contribute to providing them with human protection. By ratifying several
international agreements to review legal frameworks to reduce the phenomenon of

violence against children.
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Key words: violent crime; international community; children's rights; international
agreements.

Résumeé: La violence contre les enfants a occupé la communauté internationale dans
son ensemble en raison de son préjudice aux droits les plus fondamentaux dont jouit
I'individu, a savoir le droit a la vie et a l'intégrité physique et psychologique, et sa
gravité se refléte dans I'attaque du segment le plus faible de la race humaine, qui est
I'enfant qui cause de graves dommages tant au niveau privé de I'enfant victime de
violence Ou & sa famille, qu'au niveau public en perturbant la sécurité générale et la
stabilit¢ de la communauté. Cette faiblesse naturelle des enfants a aggravé la
responsabilité de la communauté internationale de prendre soin, de protéger et de
leur donner un ensemble de droits intégrés et de leur accorder des droits
supplémentaires qui contribuent a leur assurer une protection humaine. En ratifiant
plusieurs accords internationaux pour revoir les cadres juridiques afin de réduire le
phénomene de la violence contre les enfants.

Mots clés: crime violent; communauté internationale; les droits des enfants; accords
internationaux
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The impact of political interests on the effectiveness of the International
Criminal Court in light of the Syrian war
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Abstract: The Syrian war has been described as the greatest human tragedy never
witnessed before in modern history due to the failure of all initiatives of the
international community to reach a political compromise, the Syrian crisis reflects
the challenges facing attempts to reconcile justice and political considerations,
which negatively affects the effectiveness of the International Criminal Court in
ending impunity, and the exercise of its jurisdiction over the persons responsible for
the most serious crimes.

Keywords: International Criminal Court, international crimes, the principle of
punishment, Security Council, The Syrian war, Political interests, International

peace and security.

Résumeé: La guerre en Syrie a été décrite comme la plus grande tragédie humaine
jamais vue auparavant dans I'histoire moderne en raison de I'échec de toutes les
initiatives de la communauté internationale pour parvenir & un compromis politique,
la crise syrienne reflete les défis auxquels sont confrontées les tentatives de concilier
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justice et considérations politiques , ce qui nuit a I'efficacité de la Cour pénale
internationale pour mettre fin a I'impunité et a I'exercice de sa compétence a I'égard
des personnes responsables des crimes les plus graves.

Mots-clés: Cour pénale internationale, crimes internationaux, principe de la peine,
Conseil de sécurité, Guerre syrienne, Intéréts politiques, Paix et sécurité
internationales.
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- Kofi Annan avait ouvert la conférence de Rome en appelant les délégués a procéder
comme si « les yeux des victimes des crimes du passé et ceux des victimes potentielles de
demain étaient fixés sur nous. Ce sont leurs appels a la justice qui nous ont poussés vers
notre destination finale», voir : Kofi Annan, Interventions, une vie dans la guerre et dans la

paix, Odile Jacob, Paris, 2013, p.167.
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-Voir aussi: Antonio Cassese, «Confirmation des principes de droit international reconnus

par le statut du tribunal de Nuremberg », United Nations Audiovisual Library of

International Law, pp.1-9, in: www.un.org/law/avl

- Voir également : Isabelle Bournier et Christophe Bouillet , Crimes de Guerre Justice des

hommes, Edition Casterman, Paris ,2010, pp.16-17.

Jeadl) Cangar oall ) daa Ciyla (e il g Wls LDl g (piinalal) oyl gal) ialinll (piieSaall bl —

Aliall AaSadll clals ¢ alay) sl sl aeldl 5pbldl) clSleay) ) Gle saaiall ad) Gl e gl

asliall AeSadlls (1993 (sl 25 & fy5al 827 &) (V) Ludae LB Cnsar ¢l LDl g Aualall Al

1994 50853 8 b #3540 955 &) e (e HLE Canga il 5 Aalal) Al

- Voir a ce sujet : Salvatore Zappala, La justice pénale internationale, Montchrestien, Paris, 2007,

pp.62-63.

- Le Statut de Rome créant la Cour donnait corps aux espoirs fondés en la justice

«potentiellement universelle», voir : Antonio Cassese, «lIs the ICC Still Having Teething
International Criminal Justice, VVol. 4, N°3, 2006, p. 434. Problems? », Journal of

-Voir: Luigi Condorelli, « La Cour Pénale Internationale : Un pas de géant (pourvu qu’il soit

accompli...) », Revue Générale de Droit International Public, Tome 103, N°1,1999, p.7.
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The relationship between workers empowerment and organizational

commitment at Naftal Corporation of Djelfa
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Abstract : The purpose of the study is to identify the relationship between the
empowerment of workers and the organizational commitment of the personnel of the
Petroleum Corporation of Djelfa, the study sample was chosen in a simple random
manner, which consisted of 50 workers, and to achieve the goal of the study a
questionnaire was built to collect data and information, and the researcher used the
descriptive analytical method In the analysis, it was based on the following
statistical analyzes: mean, standard deviation, and correlation coefficient. The results
of the study may apply to the following: There was no statistically significant
relationship between participation in this and organizational commitment at
significance level 0.01. There is a statistically significant relationship between
independence and freedom to act with organizational commitment in the study
sample at the level of significance.
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Keywords: the empowerment, organizational —commitment, NAFTAL,
Organization.

Résumé : Le but de I'étude est d'identifier la relation entre l'autonomisation des
travailleurs et l'engagement organisationnel du personnel de la Petroleum du
NAFTAL Organisation, le chercheur a utilisé la méthode analytique descriptive
Dans l'analyse, il était basé sur les analyses statistiques suivantes: moyenne, écart-
type et coefficient de corrélation. Les résultats de I'étude peuvent s'appliquer aux
éléments suivants : Il n'y avait pas de relation statistiquement significative entre la
participation & cet engagement et Il'engagement organisationnel au niveau de
signification 0,01. Il existe une relation statistiquement significative entre
lindépendance et la liberté d'agir avec I'engagement organisationnel dans
I'échantillon de I'étude au niveau de signification.

Mots clés : autonomisation, engagement organisationnel, NAFTAL, Organisation.
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Innovative marketing skills in business organizations and their role in
achieving excellence (Apple)
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Abstract: The most important characteristic of the current business environment is
the constant change in the desires, the intensity of competition, and the increasing
pace of innovations, making innovative marketing one of the modern applications
adopted by the organizations that reflect the development of marketing thought as a
strategic goal to achieve a sustainable competitive advantage This study aims to
highlight the importance of marketing innovation and skills in Apple, a company
that provides a full use experience of innovative marketing (innovation in marketing
mix elements, innovation in marketing research) making A leading company sits on
the throne of technology despite the tradition of many companies to technology, but
it is not accurate and security for Apple this is what proves the creativity and the
genius of Apple and excellence in marketing.

Keywords: Innovative Marketing; Innovation; Creativity; Marketing Skills;
Excellence.
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Résumeé : La caractéristique la plus importante de l'environnement commercial
actuel est le changement constant des désirs, l'intensité de la concurrence et le
rythme croissant de l'innovation, qui ont fait du marketing innovant l'une des
applications modernes adoptées par les organisations, qui expriment le
développement de la pensée marketing comme un objectif stratégique pour atteindre
un avantage concurrentiel durable, et Cette étude vise a mettre en évidence
Iimportance de l'innovation marketing et ses compétences chez Apple, cette
entreprise qui offre une expérience d'utilisation compléte du marketing innovant
(innovation dans les éléments du mix marketing, innovation dans la recherche
marketing) qui en a fait une entreprise pionniére sur le trone de la technologie
malgré que de nombreuses entreprises imitent leurs technologies mais pas précis et
sOr pour Apple, cela prouve la créativité, l'excellence et le génie du marketing
d'Apple Marketing.

Mots-clés : Marketing innovant; Innovation; la créativité; Compétences en
Marketing; Excellence.
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specific and relational functions have been added to form the e-marketing
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The main purpose of this paper is to present the two models of e-marketing
mix: 7Ps Model and 4Ps + 2P2C3S Model, as well as presenting the different
tools and options provided in the online environment to facilitate transactions
and enhance customer service.
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Résumé : Le développement d'Internet a radicalement changé les activités
marketing, notamment le marketing mix traditionnel connu sous le nom
des 4P (Produit, Prix, Promotion et Place) qui ne posseéde pas d'éléments
d'interactivité permettant aux entreprises de construire une relation avec les
clients. Ainsi, une série de fonctions relationnelles ont été ajoutées pour
former les modeles de e-marketing mix. Cet article a pour objectif de
présenter les deux modeles du e-marketing mix: le modele 7Ps et le modéle
4Ps + 2P2C3S, ainsi que de présenter les différents outils et options fournis
en ligne pour faciliter les transactions et améliorer le service client.

Mots-clés : E-marketing Mix ; Personnalisation ; confidentialité ; Site ;
Service Clients

I- Introduction :

With the development of the Internet and the expansion of many new digital
communication tools, online transactions have significantly increased, bringing
many opportunities for companies on one hand, and intensifying competition on the
other hand. Thus, companies are continuously seeking new tools and models to
distinguish themselves and achieve competitive advantage in the online
environment. Therefore many new models are developed to replace the classical or
traditional model of the marketing mix, the 4 P’s (Product, Price, Promotion and
Place)

This paper aims at highlighting the impact of the Internet on the traditional
marketing mix, and presenting two models of e-marketing mix, in addition to the
different tools and options that are provided in the online environment to facilitate
transactions and enhance customer service.

To achieve this goal, the remainder of this paper is structured as follows:
Section (2) presents the 7Ps Model of e-Marketing Mix. Section (3) defines the new
e-marketing Mix Model: 4Ps + 2P2C3S and the last section presents some
conclusions.

11- E-Marketing Mix : The 7Ps Model

E-marketing has affected all aspects of the traditional and services
marketing mix referred to as the 7Ps: Product, Promotion, Price, Place, People,
Process and Physical evidence.

11. 1. Product
The product element of the marketing mix refers to characteristics of a
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product, service or brand. Product decisions are informed by market research where
customers’ needs are assessed and the feedback is used to modify existing products
or develop new products (Chaffey et al., 2006, p. 217). Product policy occupies a
central place in the marketing mix because it constitutes the support of the other
three components of the mix.

On the internet products lose some important features such as tangibility,
taste, smell. In order to mitigate this disadvantage, online stores must provide
complex information to the potential clients, attractive pictures with very good
resolution showing the product from as many angles possible, with the option to
zoom in or out on the product and see all its existing varieties. The technology
allows the consumer to see the product in different ways (Talpau, 2014, p. 54)

From the supply side, product policies can gain great benefits from the
capability of Internet to engage the consumer in long term relationships that lead to
the development of new products. The interactive and connective potential of
Internet leads to a new product concept: the “virtual or digital product”. The
virtual product is seen as the union of tangible and intangible aspects, which is
adapted and personalized according to the variety and variability of individuals’
preferences by customizing the product with the active help of consumers
(Dominici, 2009, p. 19).

Two categories of digital products are content and technology. Digital
content consists of information in digital format including video, audio, text, and
graphics. The content is converted to business and consumer products such as
newspapers, magazines, online games, photos, graphics, and videos. Digital
technology is the equipment used by businesses and consumers to develop, store,
distribute, and use digital content. The technology ranges from digital video and
audio equipment to cellular telephones, personal digital assistants, and computer
software. (Nezamabad, 2011, p. 1785)

I1. 2. Price

The price variable of the marketing mix refers to an organisation’s pricing
policies which are used to define pricing models and, of course, to set prices for
products and services (Chaffey et al., 2006, p. 231).

The Internet allows the buyer instant access to a large amount of information
on offer price, delivery terms, return policy, consumer reviews made by other
retailers who sell the same product and others. Having all this information just a
click away, the buyer will choose the best deal for him (Talpau, 2014, p. 54). From
the consumer’s perspective, the main benefits of the Web concern the reduction of
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information asymmetries that allow the consumer to compare prices in real time and
gain more transparency (Dominici, 2009, p. 20). Actually, Internet allows the
consumers to buy and acquire the necessary goods at the best price by one click on
the website. Because of the transparency of the online market, e-sellers need to be
more aware of price comparisons by consumers among different web shops
(Stojkovic, Stoykova & Geurts, 2016, p. 19).

Furthermore, Internet Pricing benefits end customer because in the online
environment, he is the one who decides the price. There is a continuous adjustment
between supply and demand, on the internet prices being generally dynamic and
varying from one date to another. Specific examples are booking flights and
restricted stock promotions (such as those made by consumer electronics stores on
the occasion of Black Friday) (Talpau, 2014, p. 55). Thus, the price in e-business is
highly dynamic and depends on market conditions and the pricing strategies can
have an individual character for each user, and it is possible due to BigData
technologies (Pogorelovaa & al., 2016, p. 6748).

11. 3. Promotion

The promotion includes all methods of communication used by the
marketing manager to provide information about a particular product or service
(Stojkovic, Stoykova & Geurts, 2016, p. 22).

Online environment complements traditional methods of promotion with a
series of instant communication methods at low cost and with a very precise market
segmentation (Talpau, 2014, pp. 57, 58). The aim of online communication is not
just to advertise a product, but to built a purchase relation and create a perception of
trust in the customer. Interaction, multimedia and relationship should be included as
elements of the P of promotion (Dominici, 2009, p. 20).

There are a number of online promotion methods: the site itself, paid
advertising (text and image ads, banners, through videos), optimizing your site for
search engines, promoting an organization through social networks, through partners
and affiliates and through newsletters (Talpau, 2014, pp. 57, 58):

2.3.1 Paid advertising

It is a part of an actual online promotion method. By this practice the
company will list ads in the paid section of search engine results or on the display
network. Unlike the Search Engine Optimization (SEO) that generates free organic
traffic according to the popularity and authority of each website, paid advertising
involves allocating budgets on an ongoing basis. For each click users give, the
company will pay a certain price which can also vary from one minute to another
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depending on its intended competition and search volume.
2.3.2 Optimizing a site

Optimizing a site for search engines (like Google, Yahoo, Bing, etc.) play an
important role because search engines are the most used method of searching for
information in the online environment. This activity requires time and effort and is
structured on two main activities: optimizing the actual site (called “on site
optimization”) and growing the site’s authority and popularity by achieving
references from related high quality sites (called “off site optimization”). Social
marketing is a key service that any company providing web services should use
intensively.

2.3.3 Social marketing

Social marketing campaigns imply creating active profiles that continuously
distribute attractive information for its targeted audience, looking to maintain their
attention. Along with distributing relevant information field, the firm must interact
with its users requesting feedback on how they can improve their online and offline
activity. From such interactions, the organization grows its online exposure and can
therefore attract new customers.

2.3.4 Online partners

Online partners represent another method to increase an organization’s
online presence extensively. Any company should be present in the online
environment on as many virtual partner sites: directories, websites related to their
business activity, media outlets etc.

2.3.5 Affiliate marketing

Affiliate marketing is a form of promotion based strictly on results based on
a Cost-Per-Action (CPA). In affiliate marketing, a merchant (called advertiser) pays
the affiliate (called publisher) for each action (such as subscribing to a service,
generating a sale, etc.) carried through its website. Such systems are based on an
affiliate network made up of several sites in which advertisements are posted,
linking through the advertiser's website. Site visitors who click on such an
announcement will be redirected to the website that is being promoted, and if this
action entails a conversion (sale, registration or any desired objective), then the
affiliate will receive a commission . Sources of traffic and visitor behavior are
monitored with the help of special monitoring software.

The most prominent affiliate marketing program was that of Amazon which
was launched in July 1996.This program is known till date as the most famous
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associate program done on a global scale for an online company. In this program,
Amazon’s affiliates place banner or link on the personal sites and also on their
individual books which connect to the prospect directly to the Amazon website.
When the consumer reaches the Amazon webpage from associates’ links, the
associates gets a percentage of commissions (Kaur & Wadera, 2017, p. 35).

2.3.6 Newsletters

Newsletters represent a way of promoting an organization at a significantly
lower cost than through the traditional mail (almost nonexistent), easily
customizable, allowing a precise segmentation of the market and instant reference to
the database. Despite the fact that online marketing has different rules than the
traditional marketing, the basic principles of both environments are the same:
knowledge of the target market, understanding the demographic characteristics,
targeting the right market segment, making the right strategic decisions and
implementation etc. As a conclusion we can say that the Internet is a complementary
medium of the offline environment.

1. 4. Place

The place element of the marketing mix refers to how the product is
distributed to customers (Chaffey et al., 2006, p. 237). In other words, Place
describes the location where the product is seen, sold or distributed to the customers
(Feras, etal., 2017, p. 21).

Typically, for offline channels, the aim of Place is to maximise the reach of
distribution to achieve widespread availability of products while minimising the
costs of inventory, transport and storage (Chaffey et al., 2006, p. 237).

The place of sale in e-commerce is a site or a marketplace in the social
network. The latter, being the primary point of the contact with the target audience,
also performs the promotion functions. In today's business the place of sale may be a
collective platform for a group or for many individual sellers, providing goods at
fixed prices (aliexpress.com) or through an auction (ebay.com). An important feature
of the place in this case is the maximum availability of sales channels for both
buyers and sellers (Pogorelovaa & al., 2016, p. 6748).

The Internet, in general, significantly reduces office costs and distribution
costs, thus allowing significant price reductions. Companies in this environment
need to understand the power that price comparing websites give to customers (as
Price.ro, Ebay.com, Amazon.com, etc.). Besides these aspects, the major advantages
are the possibility of rapidly changing prices to take advantage of certain
opportunities in the environment (Talpau, 2014, p. 56).
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Distribution is a vital decision area for the e-business for three reasons. First,
relatively small local companies can widen their market and even export. Second,
many e-businesses aim to gain competitive advantage by using e-systems to delayer
the distribution chain. For example, Dell supplies customers directly, rather than
through distributors, wholesalers or retailers. Third, distribution is an area where
some e-businesses have been severally criticized for failing to deliver customer
service (Nezamabad, 2011, p. 1787).

Furthermore, The Internet offers companies the opportunity to reach
consumers directly and eliminate intermediaries. This is possible only to the extent
that they are able to take over their role, to gather information necessary to market
and develop their experience interacting with customers. So, before the decision to
establish the composition of the distribution channel this information should be
analyzed and also the opportunity to introduce some intermediaries that have
emerged due to the development of the Internet (Talpau, 2014, p. 56).

11. 5. People, Process, Physical Evidence

The classical model of the marketing mix, the 4 P’s, became not sufficient in
terms of strategies for a company to distinguish itself and achieve competitive
advantage. Therefore, new elements, service elements, have been added to complete
the marketing mix. The service elements of the marketing mix are as important in
the wvirtual world as they are in the physical world (Otlacan,
https://www.peoi.org/Courses/Coursesen/emarket/emarket2.html).
2.5.1 People

The people element of the marketing mix refers to how an organisation’s
staff interact with customers and other stakeholders during sales and pre- and post-
sales communications with them (Chaffey et al., 2006, p. 245). In the digital
environment this element is replaced by technology, which is implemented in the
company's virtual representation of the interface (for example, the site), and by
aligned service business processes. The human factor in the process of maintenance
is reduced to zero. On the one hand, it may have a positive impact on the quality of
service, as the technology is based on algorithms, which are not characterized by
excessive emotionality, fatigue and negligence, etc. On the other hand, the
technology is limited in creativity; it does not have such important human qualities
that form the customer loyalty, as empathy, charisma and so on (Pogorelovaa & al.,
2016, p. 6750). It is to be noted that the main aspect of the people element in an
online market, is the degree in which the staff can be replace with automation
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capabilities of the internet. There are several way to do that (Otlacan,
https://www.peoi.org/Courses/Coursesen/emarket/emarket2.html) :
e Autoresponders: automatically generated response when a company e-
mails an organisation, or submits an online form.

o E-mail notification, generated by a company’ system, with the purpose of
updating customers on the status of their order.

e Call-back facility offers customers the opportunity to fill in their phone
number on a form and specify a convenient time to be contacted.

e Frequently Asked Questions (FAQs). For these, the art is in compiling
and categorising the questions so customers can easily find the question
and a helpful answer with a possible solution.

e On-site search engines, to help customers find what they’re looking for.
Site maps are sometimes used with the same purpose.

2.5.2 Process

The process element of the marketing mix refers to the various stages and
activities involved in delivering a product and service to the customers (Feras et al.,
2017, p. 22). Or as defined by Chaffey, this element refers to the methods and
procedures companies use to achieve all marketing functions such as new product
development, promotion, sales and customer service (Chaffey et al., 2006, p. 248).
The process must be smooth and easy, while building relations with customers at the
same time. Bhatt & Emdad (2001) underline that the main contribution of Internet to
business is not the mere possibility of selling products online, rather its capability of
building relations with customers. The interactive capabilities of Internet allow the
implementation of more efficient and effective systems of digital Customer
Relationship Management (e-CRM). Internet enables to obtain information which
can be used to manage customers, thanks to the data gathered through the
registration of users to the company’s Web page and the online purchase data for
each customer. This helps to maintain the service level and improve the management
of the customer portfolio (Dominici, 2009, p. 20).
2.5.3 Physical evidence

The Physical evidence element of the marketing mix refers to the tangible
expression of a product and how it is purchased and used. In an online context,
‘physical evidence’ refers to the customers’ experience of the company through the
web site. It includes issues such as site ease of use or navigation, availability and
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performance (Chaffey et al., 2006, p. 248). The physical evidence in e-business is
divided into two components: the traditional physical and virtual. The physical
environment is represented by delivery points, off-line shops and offices of the
company, but the virtual environment gains a special significance in the electronic
environment due to the accessibility and convenience of a purchase. To virtual
environments the scientists include: a website and community pages in social
networks, mobile applications (Pogorelovaa & a.l, 2016, p. 6751). Figure (1).
summarises the 7 elements of the marketing mix and the different options.
Figure (1): The elements of the marketing mix

Source: Chaffey et al., (2006), Internet Marketing Strategy, Implementation and
Practice, Third Edition, Pearson Education, London, p. 215.

Using the Internet to vary the marketing mix

Product Promotion Price Place People Process Physical evidence
* Quality * Marketing + Positioning || * Trade * Individuals * Customer * Sales/staff
* [mage communications || * List channels on marketing focus contact
* Branding * Personal * Discounts * Sales activities * Business-led experience
* Features promotion * Credit support * Individuals * [T-supported of brand
* Variants * Sales * Payment * Channel on customer * Design * Product
* Mix promotion methods number contact features packaging
* Support * PR * Free or * Segmented * Recruitment * Research * Online
* Customer * Branding value- channels * Culture/ and experience
service * Direct added image development
* Use marketing elements * Training
occasion and skills
* Availability * Remuneration
* Warranties

3. E-Marketing Mix Model: 4Ps + 2P2C3S

In addition to the 4 Ps; Product, Price, Promotion and Place, Kalyanam &
Mclintyre created a new E-marketing mix model including five further elements
which consist of the relational functions of Personalization, Security, Privacy, Site,
and Customer Service (Kalyanam & Mcintyre, 2012, pp. 3, 4), as illustrated in
Figure (2).
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Figure (2): The The E-Marketing Mix Model: 4Ps + 2P2C3S
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Mix

Source: Kalyanam K. & Mclntyre S. (2002), The E-Marketing Mix: A Contribution of

the E-Tailing Wars, E-business Research Center Working Paper, Santa Clara University, p. 4.

I11. 1. Site

The site is a digital media based relationship requires an anytime, anywhere
digital access point. A customer can obtain product information, pricing, access the
latest sales promotion or request customer support. The site moderates all e-

marketing functions, and is considered an overlapping function.

For a site to be successful, the user tasks or actions need to be completed

(Chaffey et al., 2006, p. 248):

o [Effectively — web usability: specialists measure task completion, for
example, only 3 out of 10 visitors to a web site may be able to find a

telephone number or other piece of information.
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o Efficiently — web usability: specialists also measure how long it takes to
complete a task on-site, or the number of clicks it takes.

I11. 2. Personalization

Once building a relationship is a main marketing goal, an important step is
to identify individual customers and to gather information about them, which is the
foundational concept of Personalization. Personalization, then, is defined to be any
form of customization that occurs because of specific recognition of a given
customer. For example, a cookie placed on the visitors computer can allow a site to
deliver a home page low in graphical content if the user appears to be on a slow dial-
up modem. Such personalization is a matter of degree. Personalization can be
applied across any aspect of the e-marketing mix and is, therefore, overlapping and
moderating with regard to the effect those other functions have on the customer
experience.

I11. 3. Privacy

Privacy refers to a moral right of individuals to avoid intrusion into their
personal affairs by third parties. Privacy of personal data such as our identities, likes
and dislikes is a major concern to consumers, particularly with the dramatic increase
in identity theft (Chaffey et al., 2006, p. 101).

The collection of information for personalization forces upon the marketer a
decision about how this information is to be used, and particularly with regard for
access to it; thus the basic decision about Privacy. It should be noted that Privacy
related decisions are inescapable once the marketer collects information about
individuals and stores it.

I11. 4. Security

Security is another “essential” function of e-marketing. There are at least
two aspects to Security, the first being Security during the transaction. As an
example, ensuring that a third party is not hijacking aspects of the transaction. The
need for credit card numbers and other critical information on the internet exposes
the customer to risks beyond just the current transaction and, therefore, involves a
trust in the marketer that goes well beyond just the probity and punctuality of the
current transaction and heightens the relationship nature of these digital interactions.
This trust now encompasses beliefs about the Security-related diligence of the
marketer. The second aspect of Security is regarding the data that is being
recorded about the individual (e.g., providing adequate security to the consumer that
a third party cannot break into the database). There is a constant battle between
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methods of Security (encryption, for instance) and the sophistication of hackers. It is
the marketers responsibility and competitive necessity to keep ahead in this
technological race. A lapse in the Security domain could easily be the end of a
company.

I11. 5. Customer Service

Customer services are all what company does for satisfaction of its
customers. They help to gain higher profit from sold products. According to Bovée
and Thill (1992) quality and customer services present strong barrier against the
competition, ensure customer loyalty, help to differentiate product, decrease
marketing cost and increase marketing profit (Kanovska, 2010, p. 562).

Many early marketing mix taxonomy specifications included Customer
Service as a support function often needed to make a transaction happen. The
introduction of “time” into the exchange paradigm (the driving factor in moving to a
relationship perspective) means that the marketer is forced to considering providing
support to the customer over time. This necessitates consideration of Customer
Service (in its broadest sense) as an ongoing and essential function. The service can
be an issue about product availability, service plans, pricing or promotions. Hence
Customer Support is an overlapping function.

I11. 6. Community

Access to the internet also means access to other individuals that are a part
of the network. Kalyanam & Mclntyre define a Community as a set of interwoven
relationships, built upon shared interests to satisfy members’ needs that would
otherwise be unattainable individually. Customers are members within a Community
who interact with one another over time (Kalyanam & Mcintyre, 2012, p. 4). The
power of the virtual communities, according to Hagel (1997), is that they exhibit a
number of positive-feedback loops (or ‘virtuous circles’). Focused content attracts
new members, who in turn contribute to the quantity and quality of the community’s
pooled knowledge (Chaffey et al., 2006, p. 288). If a company sets up a community
facility on its site, it has the advantage that it can improve its brand by adding value
to its products (Chaffey et al., 2006, p. 288).
The marketing tools to the new e-marketing mix model, as illustrated in Table (1) .
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Table (1) : E-marketing tools mapped to the e-marketing mix model
E-marketing  Mix Supporting E-Marketing Tools
Elements
Product Assortment
Configuration Engine — configure products
Planning and Layout Tools
Promotion Online Advertisements

Outbound Email
Viral Marketing

Recommendation

place Affiliates
Remote Hosting
Price Dynamic Pricing

Forward Auctions

Reverse Auctions

Name your price

Personalization Customization

Individualization — send notice of individual preference
Collaborative Filtering

Privacy Privacy policy

Customer Service FAQ & Help Desk

Email Response Mgmit.

Chat rooms between customers and supporting staff
Order tracking

Sales return policy

Community Product discussions among customers
User Ratings & Reviews

Registries & Wish Lists

Site Home Page

Navigation & Search

Design & Layout

Security Security tool(s)

Sales Promotion E-Coupons

Source: Meng S. K., & Chatwin C. (2012), Measuring E-Marketing Mix Elements for Online
Business, International Journal of E-Entrepreneurship and Innovation (1JEEI),, Vol. 3(3), p.16.

It appears from the Marketing Mix Model: 4Ps + P2C2S3 developed by
Kalyanam & Mcintyre did not integrate the additional elements of the service
marketing mix, namely: People, Process and Physical Evidence, as their model is
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based on the 4 Ps, and extended to the new model that integrated Personalization
and Privacy (2P), Customer Service and Community (2C), and Site, Security and
Sales Promotion (3S), which may lead to further researches and thinking in
modeling the marketing mix in the online environment.

V- Conclusion:

This paper highlights the impact of the Internet on the traditional marketing
mix, and presents two models of e-marketing mix, describes the ways that some
marketing activities are performed in the online environment to facilitate
transactions and enhance customer service.

As the classical model of the marketing mix, the 4 P’s (Product, Price,
Promotion and Place) became not sufficient in terms of strategies for a company to
distinguish itself and achieve competitive advantage, many new models are
developed, namely: The 7Ps Model, and 4Ps + 2P2C3S Model.

Actually, The Internet has had a significant impact on the traditional
marketing mix, which does not posses elements of interactivity:

- Product policies can gain great benefits from the capability of
Internet to engage the consumer in long term relationships;

- Theinternet creates price  transparency for ~ customers,  thus
companies need to be more aware of price comparisons by
consumers in the online market;

- The Internet offers companies the opportunity to reach consumers
directly through virtual sales channels, and eliminate intermediaries,
which reduces distribution costs, and allows significant price
reductions.

- Online environment complements traditional methods of promotion
with a series of instant communication methods at low cost and with
a very precise market segmentation.

In the 7Ps Model, service elements of the marketing mix: People, Process
and Physical evidence have been added to complete the marketing mix, due to their
importance in the virtual world as they are in the physical world.

The 4Ps + 2P2C3S Model created by Kalyanam & Mclintyre integrated five
further elements that consist of the relational functions of Personalization, Security,
Privacy, Site, and Customer Service, inoder to enhance quality and customer service,
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which present strong barrier against the competition and ensure customer loyalty.
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